
• Wash the jug at least 1-2 times a week.
• Keep cartridge away from soap unless empty.
• Plastic parts and glass jar are dishwasher safe.

• Pour while the reservoir is full.
• Put gaskets or black base in dishwasher.

In the event of a boil water notice or similar emergency, the 
filtered water should be boiled. Dispose of the used filter 
media in use when the boil water notice period is over.

Indicator
Want to know when to change your filter?
Visit phoxwater.com/app to get your indicator!

Warning: this product requires regular periodic maintenance, 
including washing the jug and replacing the filter, in order to ensure 
the potability requirements of the treated drinking water and the 
maintenance of improvements as declared by the manufacturer.

Household equipment for the treatment of drinking water. The 
pitcher filters the drinking water from the mains thanks to a 
cartridge that improves the taste of the water by reducing any 
unwanted substances that may be present.

Need help?
service@phoxwater.com

Soak in water during non-use and
perform 2 run throughs before
commencing use.

How to Reactivate after a

Period of Non-Use:

ACTIVATE YOUR GUARANTEE
Visit phoxwater.com/activate to
activate your 12 month parts guarantee.




